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Connect to VPN on a Personal Mac Using Idaptive

The instructions below guide you to connect to VPN and reach Outlook Web Access (OWA) on
a personal Mac computer.

You must have the Idaptive application set up on your Library-issued mobile device before
proceeding with this guide.

Install the F5 BIG-IP Edge Client

1. On your personal Mac computer, open your browser and visit:
https://vpn.loc.gov/my.policy

2. If you see a notice that reads “Your session could not be established,” then select click
here to open a new session:
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Your session could not be
established.

BIG-IP can not find session
information in the request. This can
happen because your browser
restarted after an add-on was
installed. If this occurred, click the link
below to continue. This can also
happen because cookies are disabled
in your browser. If so, enable cookies
in your browser and start a new
session.

Thank you for using BIG-IP.

To open a new session, please click
here.

3. Inthe new window, select Click here under “Continue without installing software”:

A browser plugin is required to use this site.
This web browser does NOT support automatic plugin installation. To continue, select one of the following options.

+ Download and install the software manually.
1. Click here to download and save an installation package for your browser.
2. Launch the package to install the browser plugin.
3. Restart your browser.

+ Continue without installing software.
Note that some or all functionality might be disabled if you select this option.
Click here to continue.



https://vpn.loc.gov/my.policy

4. Type in your Library username and password, then click Submit:
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Secure Logon for
Library of Congress
Remote Access. (DC2).

Username

Password

| Submit |

5. In the dialog box, enter 1 for Mobile Authenticator and click Submit:

Enter an authentication method number: 1: Mobile
Authenticator 2: Third Party Authenticators 3: Phone Call...
XXX-3744

\ J

Submit

6. Open the Idaptive app on your Library-issued mobile device. The logo will appear as:

7. On your mobile device, tap the notification bell icon in the top right corner of the Idaptive
app screen:

« ' Verizon 9

All Web Apps

Frequently Used



8. In the notifications screen, tap the Approve button:
wi! Verizon = 12:06 PM

< Back Notifications

® Today « 6 PM Show Less

Login Request from thvu@lib.loc.gov
o8 ’

rlington, VA, United States

9. Back on your Mac computer, click the MacEdgeClient_1214 option to start the
download:
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(¥) Network Access

| SubscriptionDB and OWA

(¥) Optional Downloads

Q LinuxBig-IP cli Client Q WindowsBigIPEdgeClient

(¥) Other Resources

MacEdgeClient_1214
BigIPMacEdgeClient1214 ‘

10. Find the downloaded folder BIGIPMacEdgeClient_1214 on your Mac. It will most likely
be located in your Downloads folder:

® 006 (] BIGIPMacEdgeClient_1214
HE m CNERNCINEEIITEY (Q
FAVORITES Today 2019

. Al My Files CEEEZEEISEICED - W config_tmp.f5c

@ AirDrop 1Y BIGIPMacEdgeClient_1214.zip ‘& mac_edgesvpn.pkg

L] Utilities 2019 ‘

#\; Applications (3 2amOG1g - -

— w| Alternative-Office...
Desktop =

Iﬁj Documents

© Downloads & ..
= ..

11. Inside the folder, double-click the package called mac_edgesvpn.pkg.



12. A new Installer window will open:
e 00 ‘& Install BIG-IP Edge Client 8

Welcome to the BIG-IP Edge Client Installer

© Introduction
You will be guided through the steps necessary to

@ Destination Select ) 3
install this software.

@ Installation Type

@ Installation

@ Summary

Go Back | Continue J

13. Click Continue to read and click through the Installer steps.

14. When prompted, type in the username and password for your personal Mac computer:
® 06 ‘w Install BIG-IP Edge Client A

n Installer is trying to install new software.

© Introd Type your password to allow this.
© Desti

© Install

@ Install Name: Username

® Summsg Password: |essessces

Cancel | | Install Software |

R N
15. Click Install Software.

16. The completion window will display once the installation has been successfully
completed. Click Close:

8 06 ‘w Install BIG-IP Edge Client a

The was ¢ | succ

© Introduction
© Destination Select
© Installation Type

© Installation
© Summary The installation was successful.

The software was installed.

‘ GoBack | [Closeis)



Connect to VPN and OWA

1. Locate the BIG-IP Edge Client app in your Mac computer Applications folder:

229 (& Applications
| 0D | i |
FAVORITES Name
| All My Files @ BIG-IP Edge Client
© AirDrop 8 Kindle
(] utilities :-Ir;;tx

#N; Applications 4’ Android File Transfer

2. Double-click the application to open.

Date Modified

Today, 2:36 PM

Mar 6, 2020, 7:56 AM

Sep 8, 2019, 3:55 AM

Jan 29, 2019, 6:00 AM
Oct 16, 2018, 2:08 AM

3. In th application window, click Add New Server in the Server dropdown menu:

800 BIG-II

Disconnected
5 Server:

Server:
Disconnected

To establish a connection, select a server from the menu above then
click the 'Auto-Connect' or 'Connect’ button below.

© Copyright 2004-2018 F5 Networks Inc., Seattle, Washington. All rights reserved.

4. For server address, enter: https://vpn.loc.qov/

fs Disconnected
Server:

Server: | Add New Server

Add New Server

Specify server address:

( https://vpn.loc.gov/] )
Cancel | Verify
[ Auto-Connect Connect Disconnect

© Copyright 2004-2018 F5 Networks Inc., Seattle, Washington. All rights reserved.

Size

20.1 MB
[
200.1 MB
172.8 MB

6 MB


https://vpn.loc.gov/

5. Click Verify.

6. Click the Add and Connect button:

800

f5 Disconnected
Server:

BIG_IP Ed

Server: | Add New Server

Add New Server

Specify server address:

https://vpn.loc.gov/

| Cancel | Add and Connect | Add

Server (vpn.loc.gov) successfully verified.

L Auto-Connect Connect c
© Copyright 2004-2018 FS Networks Inc., Seattle, Washington. Al rights reserved.

7. When prompted, enter your Library network username and password, then click Submit:

https://vpn.lec.gov/

f5 Connecting: Your attention is required.

Server: | https://vpn.loc.gov/ -

Secure Logon for
Library of Congress
Remote Access. (DC2).

Username
[ J

Password

| Submit |

TR T osonea |

© Copyright 2004-2018 F5 Networks Inc., Seattle, Washington. All rights reserved.

8. Enter 1 for Mobile Authenticator and click Submit:

® 00

fs Connecting: Your attention is required.

https://vpn.loc.gov/

Server: | https://vpn.loc.gov/ 3

Enter an authentication method number: 1: Mobile
Authenticator 2: Third Party Authenticators 3: Phone Call...

XXX-3744
 Submit
ONCTICN  Disconnect |

© Copyright 2004-2018 F5 Networks Inc., Seattle, Washington. All rights reserved.



9. On your mobile device, tap the notification bell icon in the top right corner of the Idaptive
app screen:

o[ Verizon

= All Web Apps

Frequently Used

sumtotal™

10. In the notifications screen, tap the Approve button:
w! Verizon ¥ 12:06 PM @ 94% .

< Back Notifications Edit

@ . M Show Less

@ Login Request from thvu@lib.loc.gov

rlington, VA, United States

11. Once you've established the secure connection, open a browser window on your Mac
computer.

12. Go to: https://owa.loc.qov

13. Log in with your Library network username and password. If OWA does not immediately
accept your credentials, try submitting your username as LIB\username.

If you require assistance with any part of the VPN process, contact the OCIO Service
Desk at (202) 707-7727 (Option 2) or via email at OCIOServiceDesk@loc.gov.



https://owa.loc.gov/
mailto:OCIOServiceDesk@loc.gov

